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Learning Objectives: As a result of the participation in this activity, participants should be able to:  
1. Cite the various forms of informal and formal alternative dispute resolutions used in health care setting. 
2. Define the methods utilized for each type of alternative dispute resolution.  
3. Apply the fundamental principles of informal dispute resolution. 
4. Recognize the basics of disclosure and apology law in Florida. 
5. Distinguish voluntary mediation from mandatory mediation. 
6. Summarize the arbitration process.  
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